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Tips for supporting a person with dementia through 

COVID-19 pandemic 

 
Issue seven – Community Supports – 5 May 2020 

 

 

 

Over the past two weeks Dementia Wellington have experienced an 

increase in calls for support as the impact of social isolation starts 

to make itself known. If we were ever in doubt of the value of social 

connection for good brain function – we are now seeing evidence 

of what happens when it is taken away… 

 

“I am just raising the flag” – said a client to one of our Dementia 

Advisors last week, he was calling to let her know all was well 

and just wanting to make contact 
 

“It’s just so hard” said another client, calling for advice and 

support due to a deterioration in her husband’s dementia 
 

Dementia Advisors are available for  

advice and support by phone and email 
 

Phone 04 972 2595 (Monday to Friday 8.30 am – 5.30 pm) 

Email: admin@dementiawellington.org.nz  

 

  Check Dementia Wellington’s Website and Facebook  

Website:  www.dementiawellington.org.nz   

Facebook: www.facebook.com/dementiawellington 

 
 

mailto:admin@dementiawellington.org.nz
http://www.dementiawellington.org.nz/
http://www.facebook.com/dementiawellington
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Today’s issue focuses on the supports that are available during 

this Covid 19 time  

 

COVID-19 restrictions mean that day programmes, planned respite, and 

non-essential home supports are all on hold. These services are often a 

significant support to family members and carers and are sorely missed. 

But there may be alternatives to help you through the current situation. 

 

Care Coordination 

If you have had an assessment by Care Coordination and have funded 

services in place, a call to your Care Manager may enable a tweak to 

your support package 

If you attend day support, but this is not operating, perhaps you could  

o use some carer support over this time to fund an alternative 
person (see below for more detail on this) 

o have your home support package tweaked to provide a bit 
more hands on support 

 

If you have not been referred Care Coordination are continuing to 

accept referrals, and link people with urgent supports that are currently 

operating, with comprehensive assessments scheduled once restrictions 

are reduced. 

Care Coordination are the needs assessment service for older people in 

the Capital and Coast and Hutt Valley DHB areas. Following referral 

from a health practitioner or support agency such as Dementia 

Wellington, a care manager would undertake an InterRAI needs 

assessment, identify support needs on a case by case basis, and refer 

to agencies for additional services. Some of these are DHB funded, 

some may be free, and some may require payments. 

 

 

Carer Support    

 

A subsidy that provides reimbursement of some of the costs of using a 

support person – can be allocated by Care Coordination 

https://www.health.govt.nz/your-health/services-and-support/disability-

services/types-disability-support/respite/carer-support 

https://www.health.govt.nz/your-health/services-and-support/disability-services/types-disability-support/respite/carer-support
https://www.health.govt.nz/your-health/services-and-support/disability-services/types-disability-support/respite/carer-support
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Private home care/support providers 

  

MyCare – an online resource to help you find a support person/caregiver 

https://www.mycare.co.nz/older-people 

 

Miranda Smith 

Miranda Smith Homecare supports New Zealanders - including those in 

Greater Wellington – to enjoy their lives at home. Experienced 

caregivers offer scalable care – anything from a couple of hours a week 

to full-time, much needed respite in the home and round-the-clock care.  

Through Covid-19 there have been very different challenges for clients 

and their families, who were either unable to visit or had moved family 

members into their home and bubble. Miranda Smith have been able to 

be flexible with their responses to this. 

For more information on the services offered by Miranda Smith 

Homecare see www.mshomecare.co.nz or call 0800 600 026 

 

Age Concern 

Age Concern Wellington is connecting isolated people. They have many 

new volunteers happy to be phone friends or penpals with you! If that 

sounds like something you might enjoy, please contact them at 04 499 

6654 or email cws@acwellington.org.nz. It is always good to make a new 

friend. 

 

WellElder 

A counselling service for older people, or people caring for/supporting an 

older person living in the Capital Coast DHB area. www.wellelder.nz  

There is currently no waiting list. Do not hesitate to call and leave a 

message, no issue is too big or too small – often it just helps to talk. 

Phone 04 380 2440 – Tuesday to Thursday. *Please note – WellElder is 

highly recommended by Dementia Wellington as the counsellors have a 

good understanding of dementia and associated issues 

 

 

https://www.mycare.co.nz/older-people
http://www.mshomecare.co.nz/
mailto:cws@acwellington.org.nz
http://www.wellelder.nz/
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Driving Miss Daisy 

Quote from Driving Miss Daisy - “We have phone calls daily from a 

dementia client who thinks she needs to go to a Dr or appointments or 

out for lunch (as she regularly does). She lives alone and values the 

phone only conversation she has with us daily as a link with the outside 

world as she doesn’t comprehend what is happening in the world. It is 

great to know that for at least a little while we can reassure her as she 

worries about not getting to her appointments. We also have more time 

to have a chat!”  

DMD offer safe and supportive transport during Alert Levels 3 and 4 
(including free transport for Total Mobility cardholders) for: 
 
- GP, hospital, dental, eye and other health-related appointments 

- Pick up of medications, groceries and other essential goods   

- Travel to and from work. 

 

All Driving Miss Daisy services - including shopping, outings, hairdresser 
appointments, etc – will continue as Covid-19 restrictions ease. 

 
Wheelchair accessible vehicles are available, and pre-booking is 
essential. 
 
Contact your local Daisy: 

Lower Hutt – 027 280 0668 or 04 568 2254 
Mana-Porirua – 021 503 520 or 04 235 7985 
Upper Hutt – 021 177 4968 or 04 970 6636 
Wellington City – 021 503 102 or 04 470 7523 
Wellington East – 021 215 3014 or 04 384 8344 
Wellington North – 021 256 6902 or 04 478 5535 
Waikanae-Otaki – 021 503 945 or 04 293 3042 
 

Delivered meals 

Consider giving yourself a break from cooking…  

https://www.eat.co.nz/ 

https://www.myfoodbag.co.nz/ 

https://www.hellofresh.co.nz/ 

https://www.eat.co.nz/
https://www.myfoodbag.co.nz/
https://www.hellofresh.co.nz/
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Dementia Wellington  

Support groups - In addition to phone/email support,  zoom support 

groups for supporters and for people living with dementia have been 

established – to find out more call 04 9722595 or email 
admin@dementiawellington.org.nz 

 

Education 

Navigating Dementia Seminar – Tuesday 19 May – for anyone 

wanting to know more about dementia, this seminar covers what is and 

what is not dementia, ideas for maximising brain health and function, 

and the supports and services available for people living with dementia 

Zoom Meeting link below 

https://us02web.zoom.us/j/86599581650 

 

More zoom education seminars are on the way, let Emma know of any 

topic you would like covered  educator@dementiawellington.org.nz.  

 

A big thank you to all the people behind the supports in today’s 

issue for continuing to be there for people living with dementia 

 

During the Covid-19 crisis, Dementia Wellington continue to 

provide services to people affected by dementia in our community, 

including the ‘Tuesday Tips’ you are reading - a donation to 

support this work can be made at 

www.dementiawellington.org.nz/donate  

 

The New Zealand Government’s website for information 

regarding COVID-19 covid19.govt.nz 

 

Dementia Wellington Charitable Trust | 04 972 2595 | admin@dementiawellington.org.nz 

www.dementiawellington.org.nz | PO Box 39393, WMC Lower Hutt 5045 

Charities Number: CC56108 

mailto:admin@dementiawellington.org.nz
mailto:educator@dementiawellington.org.nz
http://www.dementiawellington.org.nz/donate
https://covid19.govt.nz/how-were-uniting/self-isolation/

